
 
 

What demonstrates Person Centered Care?  The PELI Interview! 

Shelly Szarek-Skodny, President 

Ohio Person Centered Care Coalition 

 

Our goal is to bring information to our membership on supporting person centered care excellence.  Recently 

nursing homes were introduced to use a tool that changes how we interview residents.  The PELI interview allows 

staff in facilities a rare and unique opportunity to sit and listen and learn to get to know their residents. Building 

relationships that are bonds by seeking information regarding the uniqueness of each person through this interview 

process. We have two documents for references regarding the PELI Interview from Scripps Gerontology that you 

may use in planning and implementation for your facility. 

How PELI Works 

PELI consists of 55 questions in five domains of daily life: social relationships, growth and diversionary activities, 

self-dominion, and enlisting others in care. Fourteen of the questions are consistent with the minimum data set 

(MDS) 3.0 for nursing homes but delve more deeply into residents’ preferences for everyday living.  

  

Phrased in clear, conversational language, the questions elicit basic and in-depth insights about daily preferences, 

such as what time individuals like to wake up, take a shower, and get dressed, and what kinds of recreational 

activities they enjoy.  

  

Professional and paraprofessional staff can administer PELI in one sitting, or over a series of conversations. 

Optimally, the questions are asked annually or at more frequent intervals, as well as when a person begins receiving 

service and experiences a significant change in status. 

  

PELI is the first tool of its kind to pass rigorous scientific testing. In 2005, it was piloted with more than 500 home 

health clients enrolled in the Visiting Nurse Service of New York. The tool proved to be a reliable and valid measure 

of preferences and was well accepted by a wide range of older adults. 

 

Emerging research indicates that integrating preferences into care delivery for older adults is beneficial. When 

activities are appealing, or services are provided in a familiar way, seniors are more apt to be receptive, enjoy the 

experience, and feel validated. These positive feelings have a measurable effect on physical and mental well-being 

among people of all ages.  

  

Data and insights elicited by PELI ensure that the consumer’s voice is heard and help the whole team—client, 

family, and staff—work together toward the same goals. At the nursing home, matching preferences to activities 

tripled resident participation in recreational activities.  

  



PELI has also been used to assess broad-ranging outcomes. So far, its use has resulted in greater congruence 

between preferences and activities, leading to fewer behavior issues among residents, as well as reduced levels of 

depression and fewer falls. 

Advantages For Providers 

Direct care staff members use PELI to get to know consumers, build relationships, and devise more successful care 

plans. The questionnaire provides a consistent protocol to discover each client’s unique interests, passions, and 

priorities.  

  

“PELI is a great tool for becoming better acquainted with new residents,” says Sarah Humes, a recreation therapy 

supervisor. “It’s especially helpful for paraprofessional staff who may not have clinical training because it provides 

a way for them to learn more about the residents in their care and organize the information.” 

  

The nursing home team divides up responsibility for different sections of the PELI questionnaire. Recreation 

therapists talk to residents about their activity preferences, and certified nurse assistants handle questions about 

activities of daily living. Staff implement what they learn immediately and share findings at team meetings where 

they collaborate to customize care plans.  

 

“PELI provides specificity for a paradigm shift that’s key to forming deep, knowing relationships with elders,” says 

Susan Frazier, Green House Project chief operating officer. “It helps sensitize direct care staff so they can offer life-

enriching experiences that are significant to each elder. For example, residents love being asked not just if they like 

to read, but what they like to read and how important reading is to them.”  

  

PELI’s impact is being measured by examining progress on one or more areas of person-centered care in both PELI 

and the MDS 3.0. Although quantitative data aren’t yet available, anecdotal feedback indicates that preference-based 

care yields better satisfaction for families, staff members, and especially residents.  When a trusted, understanding 

caregiver presents activities or services in a palatable way, a resident is less likely to become frustrated, confused, or 

agitated and more likely to become meaningfully engaged. Studies show that staying active and connected socially 

are closely linked with preventing or mitigating symptoms of depression in nursing home residents. 

 

The PELI interview link is here:  

https://www.abramsoncenter.org/media/1200/peli-nh-full.pdf 

 

Thank you in advance to all for focusing on resident voice and choice! 
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